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PUBLIC HEARING HELD ON

April 24. 2019

THE COUNCIL OF THE COUNTY OF MAUl, STATE OF HAWAII, CONVENED A PUBLIC
HEARING ON WEDNESDAY, APRIL 24, 2019 AT 6:01 P.M., IN THE COUNCIL CHAMBER,
KALANA O MAUl BUILDING, WAILUKU, HAWAII, WITH CHAIR KELLY T. KING
PRESIDING, FOR THE PURPOSE OF RECEIVING TESTIMONY ON THE PROPOSED
REAL PROPERTY TAX RATES FOR THE COUNTY OF MAUl FOR THE FISCAL YEAR

JULY 1, 2019 TO JUNE 30, 2020.

CHAIR KING: Aloha this is the Maul County Council public hearing of April 24, 2019 and
we're here to get public input on the real property tax rates. My name is Kelly King.
I'm the Chair of the Maui County Council.

And today we have, well, I'll let our Deputy Clerk do roll call please.

ROLL CALL

PRESENT: COUNCILMEMBERS G. RIKI HOKAMA, ALICE L. LEE,
MICHAEL J. MOLINA, TAMARA A.M. PALTIN, SHANE M.
SINENCI, YUKI LEI K. SUGIMURA, VICE-CHAIR KEANI N.W.
RAWLINS-FERNANDEZ AND CHAIR KELLY T. KING.

EXCUSED: COUNCILMEMBER NATALIE A. KAMA.

DEPUTY COUNTY CLERK MARGARET C. CLARK: Madam Chair, there are eight Members
present, one Member excused. A quorum is present to conduct the business of the
Council.

CHAIR KING: Okay, thank you. Before we proceed with today's agenda, may I ask everyone
to silence your noisemaking devices. So, if you have a cellphone or a, an iPad, please
put it to silence. And, we'll try to maintain decorum.

We're also, we'll try to get through, we have about the same size crowd as we had the
other night for our public hearing. And so, we're going to limit public testimony to three



Public Hearing of the Council of the County of Maui
April 24, 2019
Page 2

minutes. At the, when you're at the podium when the, when the timer up there goes
from green to yellow, when it turns yellow, you'll have thirty seconds left to conclude.

And then for Councilmembers, if you have a question of the testifier, please turn your
light on and raise your hand and I'll call on you. I'm not going to ask in between
because Councilmember Molina estimated we saved about thirty minutes by not
asking every time. So, we're going to go ahead and get started checking in with our
District Offices.

Ms. Deputy Clerk.

NOTICE OF PUBLIC HEARING

DEPUTY COUNTY CLERK: Madam Chair, the Notice of Public Hearing on the Real Property
Tax Rates for the County of Maui for the Fiscal Year July 1, 2019 to June 30,2020 was
published in the April 11, 2019 and April 17, 2019 editions of the Maui News.

In accordance with Section 3.48.565 of the Maui County Code, the public is invited to
provide testimony before the Council regarding the Real Property Tax Rates for the
County of Maui for the Fiscal Year July 1, 2019 to June 30, 2020.

Individuals who wish to offer testimony in the chamber, please sign up at the desk
located in the eighth-floor lobby, just outside the chamber door. When testifying,
please state your name, the name of any organization you represent, and also identify
to the Council if you are a paid lobbyist.

At this time. Madam Chair, we've been made aware that Molokai has one testifier
signed up to testify.

CHAIR KING: Okay, we'll go to our Molokai Office first.

MS. ZHANTELL UNDO: Aloha, Chair. This is Zhan at the Molokai District Office. We do
have some testifiers, but they are not ready at this time. So, we're asking if you can
come back to us a little bit later.

CHAIR KING: Okay, sure. We can do that.

Any other District Offices?
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DEPUTY COUNTY CLERK; We are not aware of testimony in the other District Offices at
this time.

CHAIR KING: Okay. I'm going to call the next, the first testifier, followed by the next testifier
so the second person can be ready to approach the podium. The first testifier is
Thomas Croly, followed by Angela Vento.

TESTIMONY

MR. THOMAS CROLY:

Aloha, Chair.

CHAIR KING: Aloha.

MR. CROLY: Aloha, Council. I told you I'd be back and here I am. I hope that, and maybe,
maybe, I know how busy you've been, that you got a chance to look at the written
testimony that I submitted explaining the different tax categories and so forth. It's so
important to understand the tax categories to, to be able to put some fairness to what
the rate should be in each category: and I'd be happy to answer questions about that.

Today, I submitted this piece of testimony that I hope was handed out, which has a
little spreadsheet on it and a chart down below. And there's just six points that I want
to make on this thing. And I do want to stress that I'm speaking solely on my own
knowledge of the, of the tax rates and, and, and so forth and, and not on anyone's
behalf here.

If you look at this, this chart here, it clearly shows that Maui's short term rentals are the
biggest share of Maui's property taxes; paying approximately $80 million of Maui's
property tax last year at last year's rates. It shows that Maui's time shares pay the
most per unit; paying approximately $13,930 per unit as, as a visitor unit. It shows that,
that Maui's hotels pay the least per individual hotel room unit, comparing a hotel room
to a time share or to a short term rental. It also shows that Maui's resident homeowners

pay the least tax on an individual unit basis.

I also want to stress, and this was one of the things that, that I said the other day when
I was here, the Residential tax category, the Apartment tax category and the Agriculture
tax category are dominated in value by properties that are second homes, okay.
These, these tax categories are not residents. These tax categories are primarily made
up of values of properties that are owned as, and used as second homes.
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I, the other point that, that I want to make from this is that Maui's visitor
accommodations cross all tax categories; that is, we have visitor accommodations
taking place in Homeowner. We actually have one hotel that's in Homeowner tax
category. We have visitor accommodations in real proper, in short term rental. We
have visitor accommodations in Apartment. We have them all across every tax
category. So, if your goal is to tax visitors, you should make your tax increases across
the board, which on the other side of this, I make the point that if we need more tax
revenue, that tax revenue should come across the board. One cent, one penny
additional tax rate raises one half a million dollars in tax revenue. Ten cents raises
five million dollars, as long as that's applied across the board.

CHAIR KING: Please conclude, Mr. Croly.

MR. CROLY: Thank you.

CHAIR KING: Thank you very much for your testimony.

Ms. Sugimura, you have your light on. Do you have a question? Okay, thank you very
much.

VICE-CHAIR RAWLINS-FERNANDEZ: Chair.

CHAIR KING: Oh, I'm sorry. Do you have a~

VICE-CHAIR RAWLINS-FERNANDEZ: No, no. The question is for you.

CHAIR KING: Okay. Vice-Chair Rawlins-Fernandez.

VICE-CHAIR RAWLINS-FERNANDEZ: Since Mr. Croly identified himself as an individual
and not a paid lobbyist. I didn't hear that part in the rules, if you announced it.

CHAIR KING: He~

VICE-CHAIR RAWLINS-FERNANDEZ: If they could, if testifiers could indicate to the Council
if they are a paid lobbyist.

CHAIR KING: Okay.

VICE-CHAIR RAWLINS-FERNANDEZ: And if they are being paid to be here or on the clock.
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CHAIR KING: Okay, I do, Ms. Clark, did you put that into your announcement? I know it's in
the notes.

DEPUTY COUNTY CLERK: Yes, Madam Chair.

CHAIR KING: Okay.

DEPUTY COUNTY CLERK: Pursuant to the Council Rules, please identify to the Council if
you're paid lobbyist, for testlfiers.

CHAIR KING: Okay. So, did, did all the testifiers here that? If you're a paid lobbyist or if you
are being paid to be here in anyway, then you just need to disclose that, okay.

Alright, next testifier is Angela Vento, followed by Colleen Medera [sic].

MS. ANGELA VENTO. WAILEA BEACH RESORT:

Good evening. Council Chair King and Councilmembers. My name is Angela Vento.
I'm a, I fill none, none of those items. I'm a resident of Pukalani and a working mother
and wife. My son Alex is here tonight as well, he's 16 years old, as well as several of
my co-workers. I moved to Hawaii in June of 1989 and I spent 25 years in the
hospitality industry during robust times as well as lean times. And currently I'm GM at
the Wailea Beach Resort.

My testimony today really centers on a perspective to seek to understand. Over the
years, I witnesses, witnessed decisions that have led to many unexpected outcomes.
I reflected on the economy of 2008 in which the visitor industry suffered a significant
hit and it took over five years to recover. Maui has been fortunate to have a best in
class brand. It is important to share that we're not immune to travel perceptions.

Just last year, occupancy abruptly declined when outside events; the volcano.
Hurricane Lane, and Tropical Storm Olivia impacted our islands. Additionally, the State
reported visitor counts don't reflect job growth or complete tax revenues. The Transient
Accommodation Tax in 2008 only made up for some of the marketing expenses.
Today, it contributes a sizable portion to the General Fund of nearly $450 million; an
important economic contribution.

I would note that our hotel occupancy has remained flat over the last six years. In
2012, we had the same occupancy at the Wailea Beach Resort that we do today. What
I would tell you though, with an investment of $120 million, our ownership put in the
property, we now have 100 more employees that work at our hotel this year than did
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in 2012. And with that, I really believe we've continued to grow. The growth came
from that investment, but also, I want you to recall that the number of full-service hotels
has really seen very little growth. It's become too expensive to be able to build them,
and so renovations of our property is the only way to stay competitive.

The proposed tax increase is going to deter investment, reduce jobs and limit our ability
to contribute to the community. As an example, a 500-room full-service hotel typically
has about 500 employees. One retail store of similar revenues probably only has 70.
Think of that. The visitor industry, we support many ancillary businesses, construction
jobs, restaurants and more. 80 percent of our dollars actually go back into our
communities. With an increase of 65 percent, it's going to have a rippling effect. We
will reduce our community donations, which right now every year in kind we donate
over $200,000.

A prime example is Hale Kau Kau. We actually work closely with St. Theresa's over
the last four years. And each month we buy food and deliver meals to the community
in need. In addition, we have a long list of organizations, youth, elderly, culture, that
we invest in. We're looking to add renewable energy and some big project
investments. With this type of property tax increase that could actually cancel or defer
those projects.

And our ownership group has really seen an eye on affordable housing and just
invested in buying land in Lahaina to be able to help those needs.

I  really ask that you consider the property tax increases to support a healthy
community, and I want to say thank you for your time and consideration.

CHAIR KING: Thank you for your testimony.

MS. VENTO: You're welcome. I do have copies.

CHAIR KING: Next testifier is Colleen Medera [sic], followed by Gregg Nelson.

MS. COLLEEN MEDEIROS:

Good evening, everybody, Counciimembers. My name is Colleen Medeiros. I live
here on Maui and I'm a short term rental homeowner. My testimony is much more
simplified.

Basically, I oppose the proposed tax increase. I believe that residential short term
rental owners like myself, our property tax rate should never be the same as a hotel.
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We should, I believe we should always be less than a hotel, because we do not have
the ability to generate the same kind of income. I mean, it's that simple. And we are
not zoned as hotels. And that means we don't have the same options for use. We
can't build cafes and develop storefronts and, you know, all these accessory uses that
hotels have, which would generate more income.

It's, I just, it's hard for me to understand why we keep getting grouped with hotels, you
know. I'm, I'm totally fine paying the TAT. I, I pay, I pay all my taxes. But to be at a
rate equal to or more than a hotel, you know, you're asking people like me, small
business owners, to pay more in my property tax than the Grand Wailea or the Four
Seasons. That, that just doesn't make sense to me.

Secondarily, the illegal rentals. I mean, it seems to me like the situation of the illegal
rentals really ought to be handled first before tax increases come along, because that
it really skewing, skewing things, you know. It's, they're prob, you know, who knows
what taxes they're paying or not paying. Who knows how much tax revenue. I'm, it's
probably millions of dollars of tax revenue being lost by not, you know, enforcing the
illegal rentals. And it affects me, because when the illegal rentals are not enforced, I
feel like I'm paying the brunt of the tax burden. And they're not. It affects my rates. I
mean, it's, it's a huge impact that really seems like it ought to be taken care of first.

I have a lot more to say here, but, so I guess my big, my number one suggestion for if,
if, if this is going to happen is that perhaps some-

CHAIR KING: Thank you. Do we have any questions for the testifier? We have a question
for you, Ms. Medeiros.

Councilmember Paltin.

COUNCILMEMBER PALTIN: I was just wondering, perhaps what?

MS. MEDEIROS: Well, if I could just say, I live here full time. Every penny of my money
made in this business is spent here. And I think that's really important, a really
important factor. And, my suggestion was perhaps if these taxes do need to get raised,
perhaps full-time resident owners can have some sort of discount, something like the
owner-occupied tax discount.

CHAIR KING: Okay, thank you very much for your testimony.

VICE-CHAIR RAWLINS-FERNANDEZ: Chair.
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CHAIR KING: Appreciate you being here. Oh, you have a question, VIce-ChaIr Rawllns-
Fernandez.

VICE-CHAIR RAWLINS-FERNANDEZ: Did you know that there Is an owner-occupied rate
that's commercial residence, and that's bed and breakfast. So, if you are owner-
occupied, then you would be~

MS. MEDEIROS: I did know that, but that, that's not the category my rental Is In. It Is, It's not
owner-occupied.

VICE-CHAIR RAWLINS-FERNANDEZ: Oh okay. Cause you, you suggested a rate for
owner-occupied.

MS. MEDEIROS: I, what I meant was a different rate for full-time resident owners.

VICE-CHAIR RAWLINS-FERNANDEZ: Okay, mahalo for that clarification.

CHAIR KING: Okay, thank you for your testimony.

MS. MEDEIROS: Thank you.

CHAIR KING: Next Is Gregg Nelson, followed by Fred, I can't read this, but I think It says
FIndlen.

MR. GREGG NELSON. NAPILI KAI BEACH RESORT:

Aloha, Chalr-

CHAIRKING: Aloha.

MR. NELSON: -and Councllmembers. Gosh, I was, I was just here a couple days ago. Of
course, the dlfference-

CHAIR KING: Welcome back.

MR. NELSON: Yea, the difference Is during the daytime, you got to get your testimony done
and race to make sure you get in within the two-hour limit on the parking, you know.
Tonight, It's going to be a long, long night.
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Anyway, thank you very much for this meeting. It's good to have everyone here and
to be talking about this important issue. It's interesting that I followed Colleen. I live
next door to the rental unit that she has and she's a great lady.

Gregg Nelson, General Manager of Napili Kai Beach Resort. And of course, I'm here
regarding the property tax. I don't feel that resorts should have any increase, but I
realize there's probably going to be a need for some sort of increase. I think the
Mayor's proposal is probably the most reasonable.

I took some figures and looked at what I paid in property tax last year at the resort. It's,
it's like $450,000. And if you just had a 50 percent increase, forget the, the, what is it
64 that was, that was proposed originally. That's an additional $225,000. I don't have
that money. I am, I am hard pressed to think of where I would get that from considering
also that I had a property valuation increase of about 11, 12 percent; and that
represents about $65,000 already, regardless of whether there's any kind of property
tax increase.

Where is that money going to come from? It's very easy to say, well, maybe just, you
know, increase the room rates, make the visitors pay. I got to tell you, I'm tired of
passing on expenses to the visitors. I do a lot of testimony over in Honolulu, and gosh,
when it comes to TAT, their, their loving increasing that or funding for the rail; let's just
pass it on to the visitors.

I have to think of other ways of doing it, which means maybe I delay renovation
projects, cut down on expenses, supplies, what-not, take a look at, at wages and other
benefits, or possibly even look at, at the, what we donate to the community. And, those
are hard decisions to make. So, hopefully we can look at this in terms of something a
little more reasonable. Thank you.

CHAIR KING: Thank you, Mr. Nelson. No questions? Thank you for coming back again.

MR. NELSON: Always.

CHAIR KING: Okay, Mr. Fred Findlen. Did I say that right?

MR. FINDLEN: Yes, you did.

CHAIR KING: Okay, followed by Jason Economou.
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MR. FRED FINDLEN. HYATT REGENCY MAUI:

I certainly appreciate that, because not a lot of people do get it right, so thank you.
Yes, my name is Fred Findlen, and I'm the General Manager at the Hyatt Regency
Maui. I've been with Hyatt Hotels for 33 years, and I've been fortunate enough to be
here on Maui for the last two and a half years.

I do want to say that we are against the 64.5 percent Hotel and Resort real property
tax at assessed value. The Hotel, Resort, Short Term Rental, and Time Share
classifications are the highest rates for Maui County. We respectfully request that we
look at creating a more equitable share in tax rates.

Hyatt Regency Maui contributed a lot to the State last year; $24 million in direct taxes
paid; TAT at 8.4, GET at 10.6. If the tax increases do go into effect, the increase to
our ownership group will be an astronomical 97 percent. The challenge that we would
face is that we would have to reexamine the contributions to the over 40 various

organizations that we do support throughout the year. We cannot impact the customer
experience, as that is the heart and soul of our business. We would have to examine
all of our operational expenses, and unfortunately take a look at the benefits that we
pay all of our associates.

Hyatt Regency Maui supports the welfare of 800 Maui community members and their
ohana. This number does not include the many local vendors that we work with. In
2018, our team has contributed over $130,000 in donations and 450 hours of
community service. Some of our sen/ice extended. We go to elementary schools and
we, and we teach children how to read books. We work with high school students on
how to complete an application for their job, how to write a resume, how to dress for
an interview, and even have them come to the hotel to do mock interviews with our
leaders. We volunteer with our muddy boots and gloves at the watershed. We
volunteer at the Ka Hale A Ke Ola Homeless Shelter. We swim to help participate in
the coral reef conservation and protection. We also clean the Kaanapali Beach and
Canoe Beach cleanup on a regular basis. We take pride in being one of the top hotels
in raising donations for the Hawaiian Visitors Charity Walk. As you are aware, in
1928 [sic], we raised a record 2.5 million statewide, and 1.4 in Maui.

The hospitality industry certainly has enjoyed seven consecutive years of increases;
however, the hotel sector has not necessarily benefited entirely by this grew, this
growth as more and more travelers are opting to stay at alternative accommodations.
Our concern also is that in a matter of time, a local event or global event could make a
negative impact on the industry. Nothing can be taken for granted.
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CHAIR KING: Thank you, Mr. Findlen.

MR. FINDLEN: Thank you.

CHAIR KING: Thank you for being here, your testimony.

COUNCILMEMBER SUGIMURA: Chair.

CHAIR KING: Next we have Jason, oh.

COUNCILMEMBER SUGIMURA: Chair.

CHAIR KING: I'm sorry.

COUNCILMEMBER SUGIMURA: Could I ask him what hotel or property he's from?

CHAIR KING: Oh, I'm sorry.

COUNCILMEMBER SUGIMURA: Oh, Hyatt. I'm sorry.

CHAIR KING: Oh yea, he said the Hyatt Regency.

COUNCILMEMBER SUGIMURA: Thank you. Thank you.

CHAIR KING: Okay, next is Jason Economou, Economou, followed by Tets Yamazaki.

MR. JASON ECONOMOU. REALTORS ASSOCIATION OF MAUI:

Good evening, Chair King.

CHAIR KING: Good evening.

MR. ECONOMOU: Good evening, Members. My name is Jason Economou and I'm testifying
on behalf of the Realtors Association of Maui. I am their Government Affairs Director;
that is a paid lobbying position.

I'm here on behalf of our 1,600 members. Now, I saw some testimony yesterday that
said that the majority of the people testifying against proposed increases in the property
tax rates are non-residents. I don't know if that's true. Majority of our 1,600 members
are residents and many of them disagree with these rates.
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It's a shame that Councilmember Kama is not here, because earlier today she
cautioned this body against taking punitive measures when setting the vehicle weight
tax rates. I would caution this body along similar lines. The measures that you are
recommending, these rate increases that you discussed at your April 3 meeting of
$15.41 or $12; they're punitive in nature. Granted, I understand the County's need for
revenue, however, you can't say that these tax rates are purely designed to generate
revenue when there are proposed decreases to already absurdly low property tax rates
in other classifications.

So, what this really comes down to is we have lawful County sanctioned businesses,
Time Shares, Hotels and Resorts, Short Term Rentals; and the proposed rates would
punish these lawfully sanctioned businesses that would be passed down. The cost for
rooms would go up, whereas, the level of accommodations would end up going down.
The tertiary services that short term rental owners rely on; cleaners, landscapers,
handymen, greeters, you name it. Any of the people that serve those businesses, their
business will go down. If we just base it on statistics, there is a strong likelihood that
those cleaners, landscapers, they're renters on this island. If their business goes
down, their income goes down, and their housing becomes less affordable. If we're
really focused on affordable housing, you can make up the revenue.

Mayor Victorino's proposals for the property tax rates are not punitive; they're
reasonable. Those rates, those proposals, coupled with the increased value of
assessments that we've been seeing will make up revenue. It will help the County.
But, these rates will drive lawful businesses out of business. And we're at the precipice
of an economic downturn. Most prominent economists in this country believe that there
will be an economic downturn by the end of 2019, and if not, definitely by the end of
2020. Do we really want to harm our most profitable industry on this island with punitive
tax rates?

I have submitted written copies of my testimony that goes into a bit more detail. 1
encourage you all to look at that.

CHAIR KING; Thank you, Mr. Economou. Let's see-

MR. ECONOMOU: Thank you.

CHAIR KING: Please, please maintain decorum in the chambers.

Next testifier is Tets Yamazaki, followed by Thomas Cooper.
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MR. TETS YAMAZAKI. SHERATON MAUI RESORTS & SPA:

Thank you, Chair and County Councilmembers. My name is lets Yamazaki, General
Manager of Sheraton Maui, also representing the interest of our ownership Kyo-ya
Company.

A family owned business, our owner, Kyo-ya, has been doing business in Hawaii since
1961, specifically for Maui they have, a owner of the Sheraton Maui since 1974, which
is about 45 years, providing a long term employment for associates with the good
benefits that has been going on for 45 years. Also, the Kyo-ya has been one of the
largest taxpayer for the State of Hawaii, to the State and the County level as well.

With the increase assessed value and the proposed Council rate increase from
$9.37 to $15.41, Sheraton Maul's real property tax will increase by $1.4 million, which
is about 100.9 percent year... year. $1.4 million increase for us is a really big amount,
something that we're not able to recover easily.

And with that, we might have to start to make some hard decision to hold back on
things, and perhaps hold back on some employment, perhaps buy less things, or start
to defer some renovation that we need to have. And also, this is the time that we start
to see the decline in economy, as well as for our property, we start to see the decline
in occupancy. We start to welcome less guests in our hotel, and occupancy is in
decline so it's not the greatest time.

Sheraton Maui has about 400 employees, joined by thousands of people who are
employed in the lodging and hospitality business. Our responsibility as a business and
a community leader is to create and continue to support good jobs and long term
employment that ensures that our local communities and family have a good
opportunity, and good life, and a good future.

In something like this with the tax, it's going to be difficult to do that. And as I said, we
. might start to defer some of the renovation that start to impact our construction industry,
because we're not able to hire those guys as well as not buy things. We start to hold
back on things that's going to impact our retail suppliers, and so forth. So, something,
the increase of this magnitude is going to be very difficult for the Sheraton Maui and
for ownership. And this is not the good time. Thank you.

CHAIR KING: Thank you very much, Mr. Yamazaki.

Next testifier is Thomas Cooper, followed by Clark Johnson.
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MR. THOMAS COOPER:

Aloha, Chair.

CHAIR KING: Aloha.

MR. COOPER: Aloha, Council. I'm here on my own behalf. I'm not a paid lobbyist. Thank
you for your time for allowing us to speak on this matter. My name is Thomas Cooper
and I've been a resident of Maui for over 27 years now. I'm employed by the hotel
resort industry where I've been fortunate to have had a great job for over 21 years.
This job provides a 401K profit-share plan, as well as an affordable healthcare and
dental care. I appreciate the facts that the company I work for participate in multiple
charity events which benefit our communities here on Maui.

I think it is important that these tourists-based businesses be taken into consideration
when a tax such as this is proposed and could have a negative impact on the number
of visitors that will continue to come or look elsewhere for opportunities that would save
them money on their vacations.

I would strongly urge we look for alternative ways to create tax revenue such as
resolving the illegal vacation rentals. I just happen to have one right next door to my
house, and there is several others in our neighborhood of Napili alone. These types
of illegal vacation rentals don't pay tax and make for less long term rentals for residents.

Maybe an alternative such as an anonymous hotline with advertising and flyers with
proper authorities' information on it, along with more enforcement would be a better
measure. I believe tourists pay enough as it is with the already higher prices and taxes
here in place in Hawaii and feel anything more might impact the people who live and
work here if the visitor numbers drop because of this. Again, thank you for your time.
And we look forward to seeing a plan that works for everyone.

CHAIR KING: Thank you, Mr. Cooper. I just had one question. Have you reported the illegal
rental?

MR. COOPER: We've reported them to our association, who handles it from there.

CHAIR KING: Okay.

MR. COOPER: He's been fined at least one time that I know of.
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CHAIR KING: Okay. So, the Planning Department would be, if you wanted to report to the
County.

MR. COOPER: Yes, ma'am.

CHAIR KING: But thank you. Thank you for following up on that.

MR. COOPER: Thank you.

CHAIR KING: Next testifier is Clark Johnson, followed by Lisa Paulson.

MR. CLARK JOHNSON:

Good evening. Aloha, Chair, Councilmembers. I'm Clark Johnson. My wife and I have
a short term rental in Makena and our current property taxes are $43,000 a year for
three bedrooms. I'm here tonight because we're opposed to further increases in our
property taxes.

My wife Sue was partially raised on Maui. She's a graduate of the University of Hawaii.
We have deep local roots. My father-in-law, Christopher Cockett, spent his entire
91 years on Maui, except for four years attending Kamehameha and in military service.
My in-laws obtained our land in the 50's and built the house in 1969. They were the
first permanent residents in Makena. There was no mail or paper delivery, newspaper
delivery. The waterpipes were on top of the road and every water was hot in the house.
So, they were true pioneers.

So, our children grew up visiting Maui and papa taught everyone, the boys to fish and,
and enjoy the Hawaiian heritage. We maintain and respect the Hawaiian heritage in
our home. We're members of Keawala'i Church. We donate our home each spring to
their, to their silent auction and we also support the Maui Food Bank and other local
charities.

Our inheritance allows us to maintain this very special resource. We, we rent in order
to afford the current property taxes of 43,000 and also keep the house up with
maintenance and some improvements. If we increase our property taxes to $65,000
which is proposed, or as proposed, it would seriously jeopardize our ability to continue
to own this property. The, we can't just arbitrarily increase our, our rates because it's
a competitive market there.

Discovery Resort has approached us about making an offer to buy the property, and
they want to turn it into a conference center. But, we don't want that. We want to
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continue it in its tradition. So, we ask that you keep our property taxes at the same
current level that they are. Thank you for your consideration. Our property taxes are
four times what they, or double what they were four years ago. Thank you for your
consideration.

CHAIR KING: Thank you, Mr. Johnson; appreciate your testimony.

Lisa Paulson, are you here? Oh, there you are. Followed by Rob Hoonan. And if
there's anybody in the back who wants to come forward, we have seats in the second
row here. There's some open seats. Aloha.

MS. LISA PAULSON. MAUI HOTEL & LODGING ASSOCIATION:

Aloha. Good evening, Chair and Members of the Council. I did pass out my testimony.
I'm just going to highlight some of it, because it is quite lengthily. And I do have some
attachments that I think you may help find helpful in my testimony. My name is Lisa
Paulson. I'm the Executive Director of Maui Hotel & Lodging Association and I am a
paid lobbyist. We are the legislative arm of the visitor industry. Our membership
includes 191 property and allied businesses in Maui County.

We, we oppose the proposal to raise the Hotel/Resort and Short Term Rental real
property taxes. We're requesting a more equitable tax structure to be considered. The
Hotel/Resort, Short Term Rental, and Time Share classifications are the highest tax
rates for Maui County.

The industry is the number one private sector employer in Maui County, but it is a
generous supporter of the local community. On average, each hotel donates 80,000
a year to charitable organizations as well as an average of 625 hours of staff time
donated to volunteering in the community. We have our upcoming Charity Walk that
we host; the Hotel Association, and last year, we raised $1.4 million to support 100
designated Maui County non-profit organizations. I've attached the list of who we're
supporting this year. We grant over $35,000 each year in scholarship to public school
seniors and scholarships to UH Maui College students. Just this month we distributed
$150,000 in checks to organizations that assist with our homeless population.

Based on the increase in this year's property assessed values, an additional $14 million
will be generated at the current RPT rates. In addition, we've heard from some
Councilmembers that we should be level with other real property tax rates and other
State of Hawaii counties. When you add our three industry rate classifications
together, our industry rate is higher than Kauai and close to Hawaii Island; that chart
is attached to my testimony.
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Additionally, other counties property valuations and overall contribution to their
County's revenues are .far lower than what Maui's industry provides. Our industry
provides 42.5 percent towards total real, real property tax revenues, where Oahu
provides 15.4 percent, Kauai 19.3, and Hawaii Island 5.1.

In conclusion, the hospitality industry has enjoyed seven consecutive years of, of
record increases. But, we must be mindful that the hotel sector has not benefited
entirely from this growth, as more and more travelers are opping, opting to stay in
alternative accommodations: many that are illegal and not paying their fair share of
taxes. We're concerned with the potential combination of an economic slowdown,
higher taxes from the State and County and loss of marketing funds to our Visitor
Bureau. There are thousand of individuals from every County district who are your
constituents, who are employed by the lodging and hospitality businesses that are very
dependent on their living from the visitor industry--

CHAIR KING: Please conclude.

MS. PAULSON: -and to support their families. Thank you.

CHAIR KING: Okay, thank you, Ms. Paulson. Any questions? No questions? Thank you for
being here.

MS. PAULSON: Thank you.

CHAIR KING: To share your testimony. Next testifier is Rob Hoonan, followed by Jana Lynn
Aral.

MR. ROB HOONAN. WAILEA BEACH RESORT:

Aloha, Chair.

CHAIR KING: Aloha.

MR. HOONAN: Council. Thank you very much for this opportunity. My name is Rob Hoonan.
I am a 45 year Maui resident currently living in Haiku. I am a father of three young
adults who are just starting to join the workforce here on Maui. Currently, I'm the
Director of Engineering at the Wailea Beach Resort. I've been fortunate to be in this
hospitality industry since 1981.
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I'm testifying tonight against the proposal to raise hotel and resort property taxes by
64.5 percent. Hawaii and Maui especially, already have some of the highest property
tax rates for hotel and resort accommodations. If passed, this real property tax will
increase and put a inequitable share of tax revenue burden on our industry and
potentially force us to reduce operational costs that would impact our guests
experiences, and in an economic downturn, possibly impact jobs.

In our globally competitive industry, constantly escalating costs to do business here
challenge us every day. We have other destinations out there that people have choices
and could go to. We need to stay competitive. This will hurt us. It's important to
understand how committed our industry has been to a strong and important Maui
County.

Beyond providing the many jobs created in our industry, we are leaders in
sustainability, we are, and protecting the environment. We are constantly reducing our
carbon-footprint and investing in the, that effort. We are leaders in water conservation,
recycling, and waste stream management. These initiatives reflect our continued
commitment to being stewards of this island home of ours.

We are involved with the development of our youth and community workforce through
our involvement in high schools, UHMC travel and training classes, sustainable
science degree programs, and trade related internships. We believe in investing in the
education and growth of our, of our community and our employees.

Projects to, projects to continue to improve our properties benefit other industries:
construction, suppliers, farmers, we support Maui. Passing along a 64.5 real property
tax increase to hotels and resorts will make it difficult to sustain this. Remember, our
employees are your neighbors, and their employment in the visitor industry is
necessary for them to support their families. Thank you very much for this opportunity.

CHAIR KING: Thank you, Mr. Hoonan.

MR. HOONAN: Any questions?

CHAIR KING: You're awfully young. I didn't realize you were so young.

MR. HOONAN: That age thing came up again. Thanks. Thank you very much.

CHAIR KING: Okay, thank you. Next testifier is Jana Lynn Arai, followed by Shelley Hee.
And then after the next two testiflers, we're going to go to Molokai and then we'll come
back to the chambers.
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MS. JANA LYNN ARAL RITZ-CARLTON KAPALUA:

Good evening Council Chair Kelly King-

CHAIR KING: Good evening.

MS. ARAI: -Vice-Chair Keani Rawlins-Fernandez and Councilmembers of the County of
Maui. My name is Jana Lynn Arai. I am a resident of Maui County and I have worked
in the hotel industry for the last 15 years. I am here on my own account and I'm not a
paid lobbyist.

For the past 15 years. I have had the privilege to work in two different resorts on, in the
hotel industry on Maui. I am currently the Food and Beverage Sales Manager at the
Ritz-Carlton Kapalua. Like many other Maui residents, I feel very fortunate to have
been born and raised on this beautiful island. Maui is both beautiful, is beautiful both
inside and out. The people who live here and the oceans that surround us make this
island one of the best of the world. Like many other local, local girls, I did leave for
four years to go to college in, at Seattle. And after my first week away, I vowed to
myself that I would come back home and raise my family on Maui.

With the cost of living so high in our State, I opted to join the hospitality industry after
graduating. Both my husband and I have worked in the hospitality industry on this
island for over 15 years. This has allowed us to be able to remain on the island we
both grew up on, purchase our own home, and provide a good life for our children.

The Ritz-Carlton Kapalua provides me with great benefits and an income that allows
me to support my family. In addition, this company encourages and promotes many
efforts to give back to the community. We participate like other resorts on the island.
I'm in many community services activities like highway cleanup, Charity Walk, beach
cleanup, food drives for Women Helping Women, we donate food to the fire station
and police station to name a few. In addition, our company offers competitive pay
wages and great retirement and medical benefits. I am proud to work for a company
that provides careers that will allow our residents like myself to maintain on the island.

I am here today to express my concern that this big increase in the tax rate will affect
my property's ability to continue to do these community service activities. Like other
resorts, we, in order to have the 64 percent increase, we would have to look at ways
to decrease our expenses throughout the resort. It is my request and hope that the
County Council will oppose this tax rate, so we can continue to do more than just fill
the hotel but continue to donate our time and resources to those less fortunate and to

create good jobs for our community and support the industry. Thank you for your time.
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CHAIR KING: Mahalo, Ms. Aral. Thank you for your testimony.

And then we'll go to Shelley Hee. We'll address the Molokai testifiers and then the
next testifier after that is Al Corella.

MS. SHELLEY HEE. NAPILI KAI BEACH RESORT:

Aloha, Chairwoman and Councilmembers.

CHAIR KING: Aloha.

MS. HEE: I am Shelley Hee and I live in Lahaina, West Maui. I am a native of Waianae,
Oahu and relocated here in Maui in late 1999. I am the Finance Controller for Napili
Kai Beach Resort.

Napili Kai has always supported our community and encourages our staff members to
participate in community activities. I have been around for a while and have
participated in many over the years. And several of my favorites are, of course the
Hotel Industry Walk, an advisor to the Pastor of Maria Lanakila Parrish as the Finance
Chair, Halloween keiki parades on Front Street with the Soroptimist and Rotary Clubs.
Though my favorite, top favorite is visiting Kalaupapa and assisting the Lion's Club with
their annual Christmas party for the residents. No words can express the feelings that
I receive when there, but possibly love, pono and blessed.

The property tax assessment that has been issued for the next year represents a 13.2
increase for Napili Kai. The rate increase proposed for Napili Kai will almost double
our property tax expense. I calculate this additional expense per employee at
approximately 2,300. I support the Mayor's proposed rate increase of two and a half
percent, increasing our costs minimally by $400 per employee.

If the high, higher tax rate burden is approved, Napili Kai will need to curtail these costs
to meet our operational objectives. This could include our involvement in such
activities. I kindly ask that you take heart to my testimony when approving the property
tax rate. Mahalo.

CHAIR KING: Mahalo, Ms. Hee. Thank you for your testimony.

Okay, Ms. Deputy Clerk, can we go to our Molokai Office? We have four testifiers
waiting to testify.


